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PENGARUH KEPUASAN KOMPENSASI, STRES KERJA, 
DAN MOTIVASI TERHADAP KINERJA SALESPERSON 




Penelitian ini bertujuan untuk mengetahui adanya hubungan 
antara kepuasan kompensasi, stres kerja, dan motivasi terhadap 
kinerja salesperson bahan baku roti di Surabaya. Responden pada 
penelitian ini adalah salesperson bahan baku roti sejumlah 100 
orang. Analisis yang digunakan adalah analisis regresi berganda. 
 Hasil penelitian ini menunjukkan ada pengaruh kepuasan 
kompensasi terhadap kinerja karyawan, stres kerja terhadap kinerja 
karyawan, dan motivasi terhadap kinerja karyawan yang mendukung 
hipotesis pertama, yaitu kepuasan kompensasi berpengaruh positif 
terhadap kinerja karyawan, hipotesis dua, yaitu stres kerja 
berpengaruh negatif terhadap kinerja karyawan, dan motivasi 
berpangaruh positif terhadap kinerja karyawan. 
 
 











THE EFFECT OF COMPENSATION SATISFACTION, JOB 
STRESS, AND MOTIVATION ON PERFORMANCE OF 




The purpose of this research is to examine the relationship 
between compensation satisfaction, job stress, and motivation on 
performance of salesperson raw materials for bakery in Surabaya. 
Respondents of this research are 100  employees. Multiple linier 
regression analysis is used to analize the hypothesis.  
The result of this research showed there are effects of 
compensation satisfaction on employees performance, job stress on 
employees performance, and motivation on employees performance 
supporting the first hypothesis, that compensation satisfaction has a 
positive effect on employees performance, job stress has a negative 
effect on employees performance, and motivation has a positive 
effect on employees performance.  
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